Sat, Aug 18, 2018 6:52 PM

Re: @ mail

From: Pedro Aguilar <pedro@clubcantamar.com>

To: Michael Wolf <disperser.wolf@mail.ru>

| have read your email carefully, i want you to fix things with the pirates fleet and to stop acting on my behalf. The marina might have some bad things and that is way we
charge such a cheap rate. Once i rebuilt the marina both rates and service level will go up as they should be.

The rates for the condos are at the front desk, i can do the weekly rate for you which is 5 nights paid/ 2 free, that is the best i can do for you.
Thanks for the understanding and i look forward to your reply.

Pedro Aguilar

De: Michael Wolf <disperser.wolf@mail.ru>

Responder a: Michael Wolf <disperser.wolf@mail.ru>

Fecha: viernes, 17 de agosto de 2018 04:30 p.m.
Para: Pedro <pedro@clubcantamar.com>

Pedro,

| have a caregiver primarily because | am unable to interact well socially because of a faulty memory which translates to an inability to organize my thoughts in
spontaneous situations. Do not ask nor expect me to speak to you without him in the future. Now that | have had a moment to collect my thoughts, | would like to respond
and make a few points. We will fix things with the Pirates as you have asked, but | have a few points to make that you need to hear first.

First, all the times you were told to kick me out were by people who were offended when | was actually acting on your behalf. And | don't make accusations without having
evidence. | offered you the case number for the case against Honack regarding the property next door (he will likely be the one going to jail), | probably have photographs
of the diesel in John's bilge, and | certainly have plenty of video and photographs of the Pirates doing many things that as far as | know could jeopardize your business
(and thus my place to stay). Part of why things are so bad lately is because I'm bored with nothing to do until | hear back from you. But, I'm also not the one who is drunk
every morning and every evening trying to impress gringos, and you're not around to see what the Pirates do to your marina. | won't say anything anymore, but | will
document the worst offenses if for no other reason than to cover myself. Also, none of this would be happening if | were in a condo. | have had nothing to do but swelter
and deal with rude Pirates shaking up the marina while | have been waiting to hear back from you.

Please also be aware of my perspective here Pedro. | live here. | pay to live here in the marina. And | have to deal with construction noise, painting, fumes, dust from
API, rotting fisheads in the marina, broken docks, bad electricity,and the requisite daily diesel spill and occasional gas spills. But trying to work, eat a meal, or enjoy a
shower while my boat is rocking from wakes from boats that pay to stay in your marina is the most obvious affront to my ability to enjoy myself here. There are rules in the



marina, and all | have asked is that they are respected by all. | have every right to complain and my complaints deserve attention, not dismissal or this. | complain to your
staff about the Pirates making wakes in the marina but they do nothing, which leaves me with no recourse but to do something myself. And when | do, | get accused and
threatened with being kicked out because you believe rumors. You say they are your friends, but | would never let my friends treat me the way the Pirates treat you.

The fault here lies with staff and management, not a client trying to enjoy what he is paying for (I'm not really enjoying waiting to hear back so | can repair damage done by
the facility | pay to live in by the way.) And it's all down to how you "manage" this place. You trust people around here, who have no motivation to be honest, to do things
for you, or to keep you informed. That's why you lose so much money and have so much stolen and why so many things break. You trust the wrong people, and you trust
them with too much. You really need a manager, someone who is actually here to see what is going on and who has your interests in mind because he is paid well enough
to look out for them and won't have a job if he doesn't do well enough. | had previously told you | was looking out for your interests and didn't care what staff thought of
me. | realize that with your management style, this is a bad policy on my part. Making sure people around here like me seems far more important than looking out for your
interests.

Also, please be aware that if you kick me out, you will be doing so based on rumor, whereas | have evidence to the contrary. If you are that serious, then look at my
evidence. | am having Zach gather together a sample of videos and photographs and we will send them to you soon. Also it would be nice to hear you ask me about
accusations instead of just believing what you are told about me. | live here, | can't hide, so it makes no sense for me to do anything like what | am accused of doing. If
the Pirates want to accuse me, ask them for evidence. There are cameras here, and Rodrigo himself suggested that the Pirates are welcome to look at the footage.

What you are telling here me is that | should not look out for your interests, at least, not in the only way | can. | have difficulties socially because | am incapable of lying,
and going up to someone who is deliberately rude and causing damage to their host's facilities just isn't easy for me, which is why | complained to staff so that they would
deal with it so | didn't have to try. So, | will apologize to the Pirates (or rather have Zach do it on my behalf) and | will not say anything to them anymore. You won't hear
anything more about me, at least, if | am able to get my work done on my ship. | realize that you don't want my help. And | don't expect staff will address my complaints
so | just won't make them anymore.

And this is important that you understand Pedro: | cannot leave here until | can make those repairs and | cannot make those repairs while | am living on the boat. | am
asking for you to provide me with resources you have available but do not utilize in order that | might make those repairs myself and at my expense, damage your staff
caused and which you are responsible for. If you cannot provide those things, then | will have no choice but to seek legal advice to find out what my options are, as | am in
a very bad situation here with a boat which no longer functions because of this place, and no where else | can do the work.

| would appreciate being able to move into Condo 2 as soon as possible. If you would prefer (as would |, | don't want to deal with John) | can still set 119 up but you have
to let me organize the things in it into the office upstairs and the loft in the shop, and | have to start that work as soon as possible. I've already said | will do the work on the
Condo before moving in so you can see the work | do for yourself. Obviously bringing in another boat to live is no longer a viable alternative. You aren't using Condo 119,
and when I'm done with it, you will have a condo you can rent out or otherwise provide to divemasters or whomever. | will be in the condo and shop away from everything
and everyone where | can concentrate on my work so | can leave this place as soon as possible. Sorry to say Pedro, but | have not been enjoying my time here. | have
wanted to leave for some time now.

| have a great deal of insight into how you could make a lot more money (or rather, lose a lot less) and have a lot fewer headaches with this place, if you are interested and
can stop believing rumors and actually get to know me for yourself. It is very frustrating that you treat someone who is trying to help you the way you do. But it's your loss
if you want to believe rumor and not see for yourself, and all | want is to finish my ship. If you want my help, you can ask me for it. But otherwise please at least let me fix

the damage done to my ship so | can leave as soon as possible.

Michael Wolf






